
From: Diana Starr <biz@wildthingsdwell.org>
Sent: 5/15/2018 12:08:22 PM
To: Christina Hallingse <challingse@ashevillenc.gov>
Cc:
Subject: Re: Records Request

Wow, complicated but thank you for the information.

Kind regards.

On May 15, 2018, at 9:24 AM, Christina Hallingse <challingse@ashevillenc.gov> wrote:

Diana,

Good morning. This information is available online at www.communitycrimemap.com. Crime information is available dating back to 2012. Community 
Crime Map automatically syncs with the Asheville Police Department’s records system to keep crime information up-to-date. Community Crime Map 
provides basic information about the incidents, including the type of crime, location type, block-level address, date and time.

1. Visit www.communitycrimemap.com
2. Click North Carolina on the map. From the drop down menu choose Asheville.
3. Zoom all the way out on the map to get all of city limits into view. This will ensure that any query is encompassing reports from the entire city.
4. For individuals wanting to search a radius around a particular address you can use the “search address” tool on the left side menu. You can chose 

a radius of 500 feet to 5 miles (in predefined intervals) by clicking the box besider “buffer”. 
5. The “date range” menu defaults to incidents within the past month. You have two options in this drop down, to chose a pre-defined date range 

(week, month, 3 months, 6 month, etc.) or set your own range (up to a one year interval).
6. Under event you can chose as many or as few event types that you would like to see. When you select an event(s) color coded dots will appear on 

the screen. You can click on any dot for additional details on that event. Additional details include the incident report number (which you can use 
P2C to locate any publicly available report), the type of crime, location of crime (just block address, not specific address), and date/time the 
incident occurrred.

7. The agency layers allows you to turn on the boundaries of APD beats, policing districts and police-defined neighborhoods (which differs from the 
city’s neighborhoods). 

8. On the top of the map there are tabs for “data grid”, “analytics” and “meta data”.
a. Data Grid - When you select this tab a chart of all “events” that you have selected appears and you are able to sort the data by any of the 

columns. There is no way to download this data, but you can “cut” and use “paste special” to put the data into a table.
b. Analytics - This tab creates a number of different charts for viewing the data - pie chart, bar chart, dates, heat map. 
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9. There is a button on the top right of the page called “sign up for crime alerts”. Individuals who are interested in receiving an email of crime alerts 
near a particular address can use this tool. They can choose the frequency of which to receive the email (daily, weekly, monthly) and the types of 
crimes included in the report. 

By using the incident number and the date you can utilize the Police to Citizen tool to gain access to any publicly available incident, arrest and crash 
reports. 

Thank you,
Christina Hallingse

On Mon, May 14, 2018 at 4:48 PM, Diana Starr <biz@wildthingsdwell.org> wrote:
Hi Christina,

How are you?

I’m looking for the number of domestic violence and sexual assault calls, by year for the past 10 years, that have come through APD and the outcomes
of those calls please.

Thank you very much.

Diana

On May 7, 2018, at 2:23 PM, Christina Hallingse <challingse@ashevillenc.gov> wrote:

Ms. Starr,

Please find the 2010 crash report you requested attached. 

On Mon, May 7, 2018 at 2:09 PM, Diana Starr <biz@wildthingsdwell.org> wrote:
Thank you.

Can you please send me another copy of the 2010 report involving Tim Splain and Robin Merrell?

Thank you very much.

On May 7, 2018, at 2:06 PM, Christina Hallingse <challingse@ashevillenc.gov> wrote:
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Ms. Starr,

Good afternoon. After our conversation I looked through our record management system and found one incident pursuant to your
request of records were Timothy Splain (former APD Captain) was a victim or personal witness (outside of his official law
enforcement capacity). The report, a traffic crash from 2012, is attached. Mr. Splain was not at fault in this crash.

Thank you,

Christina Hallingse
Asheville Police Department
Public Information Officer
(O): 828-259-5881
(C): 828-230-4471
<Accident_52161.pdf>

-- 
Thank you,

Christina Hallingse
Asheville Police Department
Public Information Officer
(O): 828-259-5881
(C): 828-230-4471
<Accident_35383.pdf>

-- 
Thank you,

Christina Hallingse
Asheville Police Department
Public Information Officer
(O): 828-259-5881
(C): 828-230-4471


