From: Jessica Foster <jesfoster@ashevillenc.gov>

Sent: 5/1/2018 12:06:47 PM
To: Dana Frankel
Cc: Erika Donaldson, travis@windsorasheville.com, ryan@windsorasheville.com, sdebruhl@desirantasheville.com, Cynthia Barrager, Dane Barrager, ray quate, carole.lentz@bcsemail.org, charlie@sovereignremedies.com, andrew@herbiary.com, Marta Santamaria, gl

Subject: Re: Langren Alley Site Visit - Follow Up

Hello all,
Sorry for the delay in this message -- great job on the alley clean up!A It was great to see so many folks out there pitching in to improve the area.

I did meet with a private hauler to get an opinion on the possibility of dumpster service for the alley.A He informed me that a truck could service the area, but the only place where
dumpsters might go are in the first parking spot in the parking lot area.A They could fit two 8-yd dumpsters there -- one for trash, one for mixed recycling -- and situate one in front
of the other so that the driver would just have to move one out of the way to service the one in back.A It would use 1 parking spot.A There doesn't really appear to be any other place
in that area for that type of dumpster.A A

If members of this group are interested in pursuing that option, I am happy to provide names of vendors that could quote & provide the service.
In the meantime, we are working to swap out some of the roll carts on City service soon.A

Thanks,
Jes

Jes Foster
Solid Waste Manager | Public Works | City of Asheville
828-259-5863 | jesfoster@ashevillenc.gov | www.ashevillenc.gov

On Thu, Mar 29, 2018 at 2:50 PM, Dana Frankel <dfrankel@ashevillenc.gov> wrote:
Langren Alley neighbors:

Thank you to everyone who attended the on-site meeting last week!A | thought it was a productive initial conversation and hope that it felt that way to you all. Below are notes, next steps and guidance on waste management.A

Major Issues'Themes Discussed:

o Owerall concems about trash storage, litter, building conditions conducive to rodents.

o Discussion of trash/compost/recycling pick-up times (city \s. private senices, frequency)
¢ Stormwater management / water pooling

o Smoking and fire hazardsA

Action Items/Next Steps:A

« To pursue better or shared trash storage options (Jes Foster, City Sanitation Division to identify options and report back to the group)
« Until those options are identified, we ask that Langren Alley users follow the following waste storage guidelines:

Al trash, recycling, and compostA must be stored in a container with a secure lid.A We recommend a rollcart with a hinged lid, as detachable lids tend to fall off, become lost, and do not secure well. Local stores cany a variety of options (example).A Please remove any open-style cans from the alley.

Al containers must be free of cracks/holes. If you are utilizing a recycling sence that provides carts (ie - Curbside Management), contact them for a replacement container.

All waste must fit within the containers so that the lid can be closed - no overflowing waste containers.

All trash must be in tied bags before being placed in containers.

Containers must identify the address they belong to (preferably with the name of the business).

Please email Jes Foster directly if you are utilizing City trash collection services. A We collect once/week.A As a pilot project, we will provide City trash carts and identify them with addresses if suitable. The City will only collect waste from City carts on Wednesdays.A A jesfoster@ashevillenc.gov.A Those needing
more frequent senvice should contract with a private hauler.

Businesses should have no more than 3 trash & 3 recycling containers in the alley (65 or 96 gallon carts).A If you have senvice 1 x week and need more carts than that, then frequency of collection should be increased.A A

Any establishment with an ABC license must hawve a contracted recycling collection senice by state law.

AU WN e

©

City street sweeping senices available pending coordination to move trash bins

City-funded Rivertop pressure washing senice to be coordinated after litter clean-up; supplemental private senices to beA considered/coordinated (Charlie from Sovereign Remedies to lead)

Concrete repair or repaving to be considered pending budget planning

A 17 N. MarketA has new ownership - to work on resolving the building's rat issues. R

Erika from The Windsor will ook into NextDoor account (or another platform) for group communication and coordinationA R

Buncombe County Environmental Health to review conditions, any previously recorded complaints and consider public health hazardsA R

*Team Langren" to participate in an organized clean-up to take place onA April 18 from 11 AM - 1 PMA as part of a larger downtown clean-up being organized by the Asheville Downtown Association and Asheville \Works. More i ion is here:A https://www.eventbrite.com/e/2018-downtown-clean-up-day-
tickets-44484561521.A Partici should meet at Pritchard Park at 11 AM.

General Information:
« Questions or recommendations regarding waste storage and collection can be directed to Jes Foster atA jesfoster@ashevillenc.gov. The City Sanitation Division will continue to monitor the alley in order to make further recommendations or to ensure compliance. A A A
o Future rodent complaints can be reported to Buncombe County Health & Human Senvices, Environmental Health Section by callingA 828-250-5016A or by email atA ehrequest@buncombecounty.org.A A N
« Diana Starr - Executive Director of Poison Free Asheuille. Can be reached at diana@wildthingsdwell.org or 828-767-0166 and may share information from time to time about pest control strategies and educational events.A

A shared Google Doc with all of this information is here. A shared Google Sheet with contact information is here.A

Once a NextDoor account or another type of bulletin is set up, all can post there to communicate with the group. In the meantime, please let me know anything else you'd like added to the shared Google Doc, or feel free to comment directly on the doc.A

Let's plan to check-in on conditions during the April 18 clean-up.A A

Thank you,
Dana

City o shevil
828.251.4051 £ f
828.273.5248 cel
828-250-8928
dfrankel@ashe
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