From: Kiera Bulan <coordinator@abfoodpolicy.org>

Sent: 7/12/2018 10:17:52 AM

To: Beloved House, Kiera Bulan, Brandee Boggs, Mary Lou Kemph, Darcel Eddins, Melanie Brethauer, Tim Dempsey, Laura
Petritz, Laura Lengnick, Diana Manee, Hayette Bouras, Sarah Himmelheber, Ameena Batada, Amy Lanou, Coco T, Sunil Patel,
Sekou Coleman, Gene Ettison, Kim Roney, Jared Cates, Marc Williams, Marisol Jimenez McGee, Isa Whitaker, Chaka Gordon,
Andrea Golden, Patricia Guerra, Dawn Chavez, Joseph Hackett, Dewayne Barton, Terri March, Amy Meier, Kate Justen, Katie
Gelin, Michael Quartz, Alex Bergdahl, Allison Casparian (ali@bountyandsoul.org), Bruce Ganger, Cory Jackson, Cathryn
Chandler, Cathy Hohenstein, Lisa Riggsbee, Leah Berger-Singer, Nan Kramer, Sarah Tennyson, Bobby Sullivan, Rosanne
Kiely, Jordan Diamond, Summer Whelden, Zoey Ponder, Clare hanrahan, Rebecca Brothers, Rasheeda McDaniels, Safi Mahaba,
Brian Sanders, Shuvonda Harper, Tamiko Ambrose Murray, Amber Weaver, Josh O'Conner, Lynn Pegg,
keithyoung@avlcouncil.com, sheneikasmith@avlcouncil.com, Lucia Daugherty, Terri Wells, Steve Duckett, Rachael Nygaard,
Deborah Calhoun, Nicole Delcogliano, Sera Deva, Amy Marion, Residents' Council, Lee Walker Warren, Flori Pate, Food
Connection, Kimberly Hunter, Alina Quu, Laura Sexton, Justin Holt, gabrielle white, Joe Fioccola, Phillip Hardin, FEEDS
Dining Account, Cathy Cleary, Dave Walker

Cc:
Subject: EBT/SNAP at farmers markets - conference call to update & strategize statewide advocacy

Community Food Strategies will host a conference call this coming Monday, July 16 from 2-3pm for food council members and their community partners to discuss
the recent change in software companies by the USDA that will disrupt the ability to process mobile EBT transactions at farmers markets after July 31lst.

PleaseA RSVP herel to receive call in information and a call agenda.A

Our understanding of details and information available is changing quickly, below is the background and updates I have at this moment.
Kiera

Background:

SNAP recipients to lose benefits at farmers markets:A Many SNAP participants will no longer be able to redeem their money at more than 1,700 farmers
marketsA afterA July 31, when an Austin-based software company that processes mobile transactions ends its service, FERNA reportsA in partnership with The
Washington Post.

Here is a brief update from the processing company:

NOVO DIA GROUP
MM+ Status Update

Many of you have reached out to us with questions and concerns as a result of articles and announcements regarding the shutdown or discontinuation of the Mobile Market+ systems.A At this
time we continue to work with our processing partners, advocacy groups, and other members of the community to explore every option to avoid any interruption of service.A A We expect to be
able to provide more detailed updates in the coming days, and greatly appreciate your patience as we work through this process.

A
Sincerely,


https://docs.google.com/forms/d/e/1FAIpQLSeqGYdM23VcR_nFXZEcXdRcIq-ZGGCBmFULbLNC45SWS-muYA/viewform?usp=sf_link
http://go.politicoemail.com/?qs=500c7eaa7b68d41b3a4795d497bf15a6c799ad038d9a688632e748ffe05eb56f0fc5f0a6b076964107cc44832f57900f
https://novodiagroup.us7.list-manage.com/track/click?u=9a4b2bb763b5bd5dde1b45a2b&id=5a54fa8b92&e=48fe61836c

A The Mobile Market+ team

Coordinator

Asheville Buncombe Food Policy Council
Policy. Advocacy. Change.
www.abfoodpolicy.org

Our mission is to identify, propose and advocate for policies, financial appropriations, and innovative solutions to
improve and protect our local food system in order to advance economic development, social justice, environmental
sustainability, and community resiliency.
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