From: Cathy Ball <cball@ashevillenc.gov>

Sent: 9/19/2018 1:29:56 PM
To: Ely Mathes <emathes@ashevillenc.gov>
Cc: Kim Roney <mskimroney@gmail.com>,Esther Manheimer <esthermanheimer@avlcouncil.com>,Sheneika Smith <sheneikasmith@avlcouncil.com>,Brian Haynes <brianhaynes@avlcouncil.com>,Keith Young <keithyoung@avlcouncil.com>,Gwen Wisler AVL City Council <gwenwis

Subject: Re: ART Service Alert 9-18-18

Ely,
Can you update us on what is going on?
Cathy

Cathy D. Ball, PE
Interim City Manager
City of Asheville
P.O. Box 7148
Asheville, NC A 28802
(W) 828-259-5939

(C) 828-691-4623

On Wed, Sep 19, 2018 at 11:59 AM, Julie Mayfield <juliemayfield@avlcouncil.com> wrote:

Yes 4€“ I saw this and share your concern.A Am cca€™ing Cathy ball to find out how the city is responding to this.

A
Julie
A

From: Kim Roney [mailto:mskimroney@gmail.com

Sent: Wednesday, September 19, 2018 10:03 AM

To: Esther Manheimer <esthermanheimer@avlcouncil.com>; Sheneika Smith <sheneikasmith@avlcouncil.com>; Brian Haynes <brianhaynes@avlcouncil.com>; Keith Young <keithyoung@avlcouncil.com>; Gwen Wisler AVL City Council <gwenwisler@avlcouncil.com>; Julie Mayfield <juliemayfield@avlcouncil.com>;
vijaykapoor@avlcouncil.com

Subject: Fwd: ART Service Alert 9-18-18

A

Mayor and City Council,

A

This is a major follow-up regarding the state of transit: The E 1-1/2 not running "until further notice." This being the back-up for the highest capacity route in the city means people
are going to be passed by a full bus, not having any other option for an hour, then possibly at capacity even then.A

A

I can imagine the response from a rider reading this, but I'm still thankful the notices are going out. Many folks don't have access to this information or know it's available.

—————————— Forwarded message ---------
From: IRide <IRide@ashevillenc.gov>
Date: Tue, Sep 18, 2018 at 4:20 PM
Subject: ART Service Alert 9-18-18

To: <mskimroney@gmail.com>

A

ART SERVICE ALERT: 9-18-18

I
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>

>

E1 on the half hour will not run until further notice

Please check the Service Alerts section on the website for any updates.
http://www.ashevillenc.gov/departments/transit/service_alerts.htm

A

ART- Asheville Redefines Transit

iride@ashevillenc.gov

828-253-5691

http://www.ashevillenc.gov/Departments/Transit.aspx
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Copyright A© 2018 Asheville Redefines Transit, All rights reserved.
IRide is the email notification system for Asheville Redefines Transit (ART). IRide provides notification of senvice alerts, upcoming public meetings, and other transit related information.

Our mailing address is:

Asheuville Redefines Transit

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list

Kim Roney - Pronouns: She/Her/Hers

Piano Teacher
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Asheville City Multi-Modal Transportation Commission & Transit Committee Member
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