From: Kim Roney <mskimroney@gmail.com>

Sent: 11/29/2018 10:52:21 AM

To: Esther Manheimer, Sheneika Smith, Keith Young, Brian Haynes, Gwen Wisler AVL City Council, Julie Mayfield,
vijaykapoor@avlcouncil.com

Cc:

Subject: Fwd: Mechanical Issues

Attachments: Transit Sept pgs 41.pdf

Mayor Manheimer and Council,

Please note the forwarded alert.A

At this week's council meeting, the quarterly transit report included information about missed trips that I cannot
confirm from reports available to the Transit Committee and MMTC. I have attached the September report, which shows

11 missed trips due to lack of bus availability, and 13 due to buses breaking down. If we went from 24 to zero in a
month, that is something to celebrate.

Thank you for your consideration, and for continuing to prioritize transit!
Kim
—————————— Forwarded message —————----

From: IRide <IRide@ashevillenc.gov>
Date: Thu, Nov 29, 2018 at 10:41 AM

Subject: Mechanical Issues

To: <mskimroney@gmail.com>

ART SERVICE ALERT: 11/29/18

E1 1/2 is currently not running and the S2 will not be running after the 10:15am trip due to mechanical issues. We send out an alert as soon as this change.

ease check the Service Alerts section on the website for any updates.


mailto:IRide@ashevillenc.gov
mailto:mskimroney@gmail.com
https://ridetheart.us15.list-manage.com/track/click?u=ce7b5ba2ae10ec6a517fb6cfc&id=314b44ac71&e=a5b3a53dd5

http://www.ashevillenc.gov/departments/transit/service alerts.htm
A

ART- Asheville Redefines Transit

iride@ashevillenc.gov
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	ART SERVICE ALERT: 11/29/18


. Route | . Date

N - Grove Park {-.5 hour)

08/20/2018 3:00 PM 0.5 Involved in an accident
08/28/18 4:00 PM 0.5 Missed trip heavy traffic in Prichard Park
N - Klondyke (.5 hour)
08/20/2018 3:30 PM 0.5 .Involved in an accident
N1 {1 hour)
N2 (1 hour)
08/01/2018 |6:30 & 7:30 AM 2.0 No bus available until 8:30am
N3 (.5 hour}
08/01/2018 6:35 PM 0.5 Missed N3 trip. W3 was late
08/02/2018 6:30 AM 0.5 No bus avaitable
08/06/2018 4:30 PM 0.5 Missed N3 trip. W3 was late
08/07/2018 12:30 PM 0.5 W3 broke down on route. Missed N3
08/08/2018 3:00 PM 0.5 W4 ran late on Patton/missed N3
8-4-18 10:35 PM 0.5 Bus broke down on route
08/24/2018 4:00 PM 0.5 Driver error, Took W4 out instead of N3
08/24/2018 5:00 PM 0.5 W4 late missed N3 trip .
8-1-18 11:35 AM 0.5 Bus broke down
8-31-18 7:05 AMt 0.5 Bus broke down
08/28/2018 7:30 PM 0.5 W3 late. Missed N3 trip
08/29/2018 6:00 PM 0.5 W4 late missed N3 trip
E1 {1 hour}
08/01/2018 D:30 AM-12:30P 2.0 No bus available
10:30 AM - 1:30
08/06/2018 PM 3.0 No bus available
08/07/2018 12:00 PM 1.0 Bus broke down an route
08/09/2018 3:00 PM 1.0 Missed trip/traffic on Tunnef Rd
08/20/2018 3:30 - 6:00 PM 2.5 Invovled in accident
8-1-18 12:00 PM 1.0 No bus available
8-30-18 12:00 PM 1.0 Bus broke down
E2 (1 hour)
08/02/2018 11:15 AM 1.0 Bus broke down on route
08/13/2018 3115 AM 1.0 Missed/ Traffic on Tunnel Rd
08/31/2018 3:15 1.0 Heavy traffic on Tunnel rd
170 {1.5 hour)
S1 {1 hour)
6:00 pm-8:
08/03/2018 00pm 2.0 Missed trips






8-8-18 7:00 PM 1.0 Bus broke down
52 {1 hour)
08/07/2018 1:00 PM 1.0 no bus, mechincal problems
08/07/2018 4:15 - 6:15 PM 2.0 na bus, mechincal problems
08/08/2018 |8:15 & 9:15 AM 2.0 no bus, mechincal problems
08/20/2018 | 4:15 & 6:15PM 2.0 No bus available
08/26/2018 5:15 PM 1.0 No bus available
08/28/2018 | 4:15-6:15PM 2.0 No bus available
$3 (1.5 hour)
08/02/2018 5:30 PM 1.5 Broke down on route
8-9-18 5:30PM 1.5 _No _bus available
54 (.5 hour)
08/03/2018 9:00 PM 0.5 Broke down on route
_ 08/08/2018 5:00 £M 0.5 Missed trip running late from W5
8/21/18 5:00 PM 0.5 Heavy traffic
8-21-18 6:00 PM 0.5 Heavy traffic
8-28-18 4:00 AM 0.5 Meachanical issues
8-25-18 12:00 PM 0.5 Broke Down
8-29-18 5:00 PM 0.5 Missed trip. Traffic on Patton
$5 {1 hour)
08/12/2018 9:30 AM 1.0 Broke down on route
$6 (1.5 hour}
W1 (1 hour}
8-21-18 6:00 PM 1.0 Heavy traffic missed trip
8-30-18 6:00 AM 1.0 Heavy traffic missed trip
W2 (1 hour}
08/14/2018 5:30 PM 10 | Was 40 minutes late last trip
08/15/2018 5:30 PM 1.0 Was 40 minutes late [ast trip
08/21/2018 5:30 PM 1.0 Traffic heavy. Missed trip
8-30-18 6:30 1.0 Heavy traffic on Brevard Rd
8-31-18 4:30 1.0 Heavy traffic on Brevard Rd
W3 (.5 hour}
: 08/02/2018 6:00 AM 0.5 Did not go out mechincal issuse
W4 (.5 hour)
8-31-18 4:30, 6:30, 7:30 1.5 Bus broke down
W5 (.5 hour)
8-24-18 4:30 PM 05 Miss trip/Heavy traffic






8-30-18 3:30 AM . .0.5 .l-.leavy traffic at school zone
8-31-18 3:30PM 0.5 Heavy traffic at school zone
08/27/2018 4:30 PM 0.5 Miss trip/Heavy traffic

Total Missed Revenue Hour_s 55.5






