Following are notes that Cynthia Fairchild from University of lowa took during the conference and is
gracious enough to share with all of you:

Can possibly use this for student billing to send to UBill for semester billing, could even do this monthly

Can now reassign vehicles when attaching to the permit itself it displays a message asking if you want to
reassign the vehicle now



Ticket adjudications



Payment plan tab



Account activity displays payment plan info









Admin quickletter templates-bar at top has all customizable display fields

Must used advanced payment or pay plan screens to apply payments from payment plan be linked
correctly, aims defaults to oldest otherwise

Payment plan details from the above area



Payment plan-how to establish



Skeletal payments can be corrected



Ticket quickletter

Ticket packet now shows as an attachment also shows pictures

Query builder






All report criteria now have a description



Searching for reports with control F highlights reports with key words entered



Excessive tickets report now has an amount threshold that can be added (tow list



New report-accounts overpayments with tickets



New ticket report-voided reason summary



This (above) shows balances by the ticket status

Adjudication comment report



Also has adjudication decisions report






Permit quickletter report to review the comments associated with that record,






Can generate the qucikletter to not email (produce PDF file) and do not email.

AIMS Web Admin



NW??

Zone permit online-do this for daily temp permit sales



Upon check out it creates a unique permit number






You can forward the above link to the permit holder then they can print it until it expires. The permit
holder can print it themselves — similar like mychart permit for dash?

Screen shot below on what the permit looks like on the permit.



Here is the permit example:









Logs them in as the user then






Prox cards use tracked and shows in aims web-shows database view of parks system

This interface is done with an Amano McGann system
Sums are actually billed through AIMS
This is what we had asked them for on the conference call

Ticket appeals online



AIMS web reports



Choose which are displayed from icon on top right in the shot above. Displays these choices



Above shows daily permits

Can adjudicate appeals online and automatically send



Could be used for Jeff Rahn to adjudicate fee notices



AIMS mobil









Aggregate tickets carry over to aims mobil in real time



First screen with officer information —request to have daily message or briefing notes. Will be added
they would then have to click next to move on. Could send specific vehicle, messages?? Maybe not-

under discussion.

Setting for timing information-each device has setting real time options-set to real time or wifi-






Cameras can date time stamp photos as they are taken, can then zoom in on the picture as well.

Timing is also transmitted to aims



Transmits tracker to AIMS

Can enter tow company and fee info-select the tow company and then capture any damage



Take photo and draw the damage areas






This is then recorded and sent to aims this gives it a tow humber-would be good for reporting and
history



Requesting a second signature place for tow company to sign off



Can mark vehicles in AIMS as released after they paid for the tickets

People can log into the portal and see the tow information



Public can log in and enter date and plate number and it will link the account.



New-AlIMS Plus-as part of your support package












This involves out IT department to allow for accessibility, especially if remote access but also for initial
setup.

Updates are applied to server and this would update AIMS plus as well. AIMS server becomes your
webserver.

This would be good when we went onsite to places.

Unified search field to enter name, account etc-multiple searches based on the one data entry



4 main screens are completed in a read only mode currently

Pay by phone, place etc they listed the companies in the book they link with



Pick the zone



Then it shows the plates that have paid by phone or by plate






City of Las Vegas is currently using this technology-good to contact her

Data updates automatically for payments every 30 seconds, do not need to sync,

Links to AIMS



Carpool

Would come into a grid like what we have currently. Billing is like the trip pool was with cost tied to
sticker and not the permit that is shared.









Question asked about opportunity to approve the carpool based on reviewing addresses, etc.

Like trip pool rates would recalculate if someone left the carpool. Discussed ways to still have a “leader”
designated due to seniority and lot assignments. This would allow all members of a carpool to
contribute financailly and pay by payroll deduction.

There other clients had discounts for a 4 member carpool and had people gaming the system to get the
discount by having other people on the carpool that never were picked up but they still received a
discount. The sticker process/money tied to this would prevent that from happening.



LPR now is starting to include “shared” permits, sent info to enforcement handhelds with coordinates as
to where both cars are located in the parking lot. This could be a way to reduce the abuse of these types

of permits.

Several of the schools mentioned the scratch off permits and benefits for carpool/vanpool members.
Some charged for them and others did not. Bus pass permit holders and even people that walked/biked
were eligible for these (NC State). They complete a form stating the alternative transportation and do
not have a parking permit. Bike registration was required for these folks.



