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Subject: Re: Camera/Intercom Update

From: Ronnie Bowen <rnbowen@ncsu.edu>

Date: 4/29/2014 1:44 PM

To: William Miles <wmmiles@ncsu.edu>

CC: Ehps Sat <satsystems@ncsu.edu>, Brenda Blackman <bkblackm@ncsu.edu>

OK with me. Brenda, please suggest a location to test.

RB

On Tue, Apr 29, 2014 at 1:36 PM, William Miles <wmmiles@ncsu.edu> wrote:
Ronnie / Brenda,

We are currently testing a new style camera that will replace the LPR cameras in the decks. Is it
possible that next week we replace 1 of the LPR cameras in a deck with this new camera? | would
like to finish the preliminary tests here at Magnolia.

Mike

On Mon, Apr 28, 2014 at 10:46 AM, Ehps Sat <satsystems@ncsu.edu> wrote:
Brenda,

Can you provide us with the approximate times and which cameras had this happen?

I'm going to do a little bit of work here in the next few minutes and you may see a camera here or
there go down and come back up as well as whole groups of cameras.

Will Butler

SAT Systems

Security Applications and Technologies
satsystems@ncsu.edu

On Mon, Apr 28, 2014 at 10:21 AM, Ronnie Bowen <rnbowen@ncsu.edu> wrote:
Just wanted to let you know that the problem with the yellow error "video failure - archiver
unreachable" is not really fixed. It was better for a few days so Brenda thought it was fixed.
But later in the week it started again.

Thanks,
Ronnie
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On Mon, Apr 21, 2014 at 3:03 PM, Brenda Blackman <bkblackm@ncsu.edu> wrote:
Good Afternoon all

| wanted to give a quick update on camera's and intercom's. The yellow lost video feed
seems to have disappeared and problem seems to be fixed at this time for the Col. and
Poulton pay lots.

Will came over this afternoon and changed the tabs in the intercom to read the correct
name/title. He is going back to his office to change the names on the camera's themselves
and will move all the layouts to the bottom of the navigation tree for easier access to
everyone without having to open up a branch, scroll down and find the layout to open.

Any questions, please let me know. Thanks again Will for all the work you have put into this.

Brenda Blackman
Telecommunications Officer

NC State Transportation Department
919-515-2210

Mike Miles

Security Applications & Technologies
West Dunn Building

Campus Box 7122

2901 Thurman Drive

Raleigh ,NC 27695

513-0875
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