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Subject: Re: Dan Allen LPR Issues

From: SAT Helpdesk <ehps-sattech02@ncsu.edu>
Date: 4/21/2014 9:51 AM

To: Brenda Blackman <bkblackm@ncsu.edu>

Opps that was from me and not Lisa.
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Will Butler

SAT Helpdesk

Security Applications & Technologies
West Dunn Bldg. - Suite 115

NC State University

(919) 513-3111

On Mon, Apr 21, 2014 at 9:51 AM, SAT Helpdesk <ehps-sattech02 @ncsu.edu> wrote:
| can come over this afternoon. Would 3pm work? Shouldn't take too much time. If another
time/day is better let me know.

This LPR came back on its own but will have techs check it to see why this happened.
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Lisa Wiley

SAT Helpdesk

Security Applications & Technologies
West Dunn Bldg. - Suite 115

NC State University

(919) 513-3111

On Mon, Apr 21, 2014 at 9:38 AM, Brenda Blackman <bkblackm@ncsu.edu> wrote:
Thanks Will, | appreciate that....do you know when you can come over and change the tab names
on the intercom? No rush, just want to try and do everything before we hire new folks. Thank
Brenda

On Mon, Apr 21, 2014 at 9:35 AM, SAT Helpdesk <ehps-sattech02@ncsu.edu> wrote:
Brenda,

| noticed that the SW license plate camera has gone down as of 7:20 am this morning. | have
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sent this over to our technicians to repair. Thank you,
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Will Butler

SAT Helpdesk

Security Applications & Technologies
West Dunn Bldg. - Suite 115

NC State University

(919) 513-3111

SVC00007484

Brenda Blackman
Telecommunications Officer

NC State Transportation Department
919-515-2210
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