Messages - Ashley Lung

3M17/22,7:20 AM

Good morning I'll be at the shelter today till 3 if you need anyting A

Yes ma'am.

You on your way?

[Name] Justin Hall PORT
[Mobile] +1 828-712-2800

Your welcome

3/117/22, 9:07 AM

Yay I'll see you there in a bit!

3/17/22, 10:30 AM

3/18/22,12:32 PM

Hey do you have Justin from PORT's number?

Yay thanks!

3/20/22, 5:21 PM

Hey sorry to text you on a Sunday! told you were paying for

a hotel room for him - is that right?




Messages - Ashley Lung

3/20/22, 7:38 PM

No that's not right, we discussed possible options. One being my
programs funding. I'll clear that up with him tomorrow

We are still waiting on the higher ups to ok it.

Gotcha. Well if you want to brainstorm ways to spend that money this
week I'm so happy to &

3/21/22, 7:50 AM

It's not about ways to spend it, it's about grants and if the spending lines
up with it. Also Sunrise isn't willing to put our name on any hotel room for
anyone (") it's a hard no lol I'll call you after while!

Sounds good!

3124122, 7-15 AM

Good morning, | took 10 to a phone over yesterday because his case
manager we need to be able to contact him and he'll be back on the
street that has three months of service so there shouldn't be any excuse.
m and there are a couple that's going to Super 8 they were

old they can only take six bags with them they have a whole storage
building full of stuff in the room is there any way we could pay for the first
month rent on a storage unit so they don't lose all their belongings since
they're so close to an apartment? She said they can pay it once their
monthly check gets here and there also so close to their place to live.

102*
Thanks .,
3124122, 8:34 AM

Great about the phone! | don't have a way to pay for storage
unfortunately:( Sue had said the other day that maybe Sunrise could do
a social media post about fundraising for those move in costs for people
- maybe that could be an option for storage units? Do you know when
they get their check?

I'll find out !

Their check comes on the 1st and don't they move on the 25th or the
28th?

Could their stuff possibly stay in the room until the 1st?

They moved Monday which is the 28th

3/25/22, 11:57 AM

Hey Emily so from the shelter just text me and he was wondering if
we're still buying Greyhound tickets he would like to go home to High
Point | believe he is one without a housing option.

Yes! Today's our last day for money so ideally we could go ahead and

buy a ticket today. Can you help him figure out which bus/date and how
much and let me know?

Yes | will.

3/30/22, 10:15 AM

Did make it?
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We started in his room at 9am and he has not been seen. I'm hoping he
has gone for his intake???? His room is a wreck

He told us he had a ride there?

We're meeting in 101

Media will be here when?

Ok lol I'm point person for that apparently
Would you like me to come down or just no?
Just | just wait until there out and about?

Should*

| don't know actually! | think just hang tight and I'll let you know?

Ok sounds good.
Sue just wants to make sure Sunrise Sunrise represented correctly
I'm guessing they are over in the dog park with- and -

Hey so there is a guy at the front desk and he is saying that there is a girl
dead in his room he is not a participant he just rented a room at the hotel
so he's calling the law

| wanted you to be aware since all the media is here

3/30/22, 12:57 PM

Hsaid he has a place and would just need help with move in. Is it too
ate?

Also Mr Patel did | could have this cheetah couch if you didn't care???
Lol

Said*

3/30/22, 3:07 PM

Did you call Salvation Army? | can do it if not, just didn't want to double

up

did his intake and checked in he needs to come back in the
morning to get a couple things and to get his stuff out of the filing cabinet

Liked * did his intake and checked in he needs to come back in the
morning to get a couple things and to get his stuff out of the filing
cabinet’

4/1/22, 451 PM

Hey, if you guys have any camping gear can you text and
? He's asking and his number is
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All of our gear was given out yesterday but I'll keep my eye out! We
offered them gear yesterday

Liked “All of our gear was given out yesterday but I'll keep my eye out!
We offered them gear yesterday ”

4/5/22, 2:30 PM

Hi! Do you know what happened with when he left
shelter last summer? I'm finalizing exit data and can't tell about him from
what’s in HMIS

Same question about | and

And - last one
m and just left not sure where they went. Lots of mental
ealth. Not sure wit ?

Great, thanks
Of course
Also do you know an update about —| and _|?

Yes they are at the super 8 for 2 weeks paid for by Eleanor Health and
[ started a job at Walmart today

Wow great!!

4/13/22, 9:13 AM

Hi! Do you know what room _I and _| are in? Their housing case

manager is asking

| do not know what room but I'll try and find out there in Peer university

Room 339
They are at PU right now
4/13/22, 11:53 AM
Hey girl so would like to know who her case manager is and if

you have that phone number LOL

& yes! Caroline Keys 774-9191





