
20,798
Total Calls

20,088
Total Answered Calls

710
Total Abandoned Calls

Call Volume and Statistics by ESN

Call Volume per ESN
6,
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6

Call Volume by Disposition

20,088 (96.59%)

710 (3.41%)

Answered

Not Answered

Total Calls and % Of Total Calls by Day In Week
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Close FiltersClear Filters

Applied Filters

01/01/24 - 05/15/24
Date Range

0 - 23
Start Hour Range

JACKSON CO EMERG…
PSAP

No Selection
Call Taker

No Selections
Call Type

No Selections
Class Of Service

No Selections
Direction

No Selections
Disposition

V 1.0.0

Advanced Filters

Relative Days Range

All 

Relative Time Range

1Last  Select 

Shift Hour Range

0 23

PSAP

JACKSON CO EMERG CO… 

Call Type

All 

Call Taker

All 

Date Range

1/1/2024 5/15/2024

Relative Date Range

3

 5/16/2021 - 5/15/2024

Last  Years 

Last Refresh Date

5/15/2024 8:37:33 AM


